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Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offjce  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
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BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 09.10.2025

Present:
1.    Mr. ]itender, A.R for the cpmplainant along with complainal`t
2.    Mr. Akash Swami, Mr.  R.S.  Bisht,  Ms. Chhavi  Rani & Mr.  Akshat Aggarwcil,

on behalf of respondent

I
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Case called out.  Both the parties are present and heard.

Nollcil  Of.ficer  of OP  assurecl  that  they  are  in  pl.ocess  of  withdrawing  the  lrai`sferred  dues
alongwith  LPSC  from  the  electricity  bill  of  the  complainant  and  this  process  would   take
almost one month's time.

Upon the assurance of the Officer of OP, the complaint of the complainant stands I-edressed.

The case is closed.   File be consigned  to Record  Room.
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